
CANCELLATION POLICY 

 
	
RE-SCHEDULING & CANCELLATIONS 
Sessions will begin promptly at the scheduled start time and finish at the scheduled end time. Additional 
time is pro-rated in 15-minute increments and must be paid at time of service. The fee for each session is 
pre-paid and is non-refundable if less than 48 hours notice is given to re-schedule.  
Cancellations may be made without penalty 7 business days prior to the scheduled mediation.  
There is a 50% penalty for cancellations made 3-7 business days prior to the scheduled mediation. 
Mediations and/or sessions are non-refundable if made with less than 48 hours’ notice prior to the 
scheduled session. 

AMY M. BAKER

Dignity -  Integrity -  Verity

mediator & family advocate

2812 S. Jackson Street
Seattle, WA 98144

divdesignagency@gmail.com
www.divdesignagency.com

THE D-I-V DESIGN AGENCY, LLC

RELATONAL CONFLICT DIALOGUE
Couples’ Mediation
Parent-Adolescent

Step-Family Planning
Dignified Dissolution

FAMILY ADVOCACY IN DISSOLUTION
Parenting Plan

Guardian ad Litem
Parent Evaluation

Post-Case Management

PARENT & FAMILY SUPPORT
Challenging Behaviors
Parenting Consultation
Couples Consultation

TRIBES: Newborn, 
Sibling, & Adolescent

ENGAGEMENT
We Are Mammals

Child Development
Sex, Intimacy & Relating
Control the Environment

Trauma, ACEs & the Village
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